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ABSTRACT 

This stuay axafflinid chiiareri's teapcnsas to ssvaral 
qu8^^tions aboii^ -^^heir us? of display rul^s for sKpr^sslng 
^motlons--i. 9* r about th^ circumstances in which th^y i#ould (1) msk 
or hide their f^elinggy (2) aissimulats theit fsilings through 
substituting another affective ■fscprsssion^ and (3) express their 
feelings^ ft total of 60 ohildren, ag^d 6^ 8^ and 10 years, y%tm shown 
comic atrip scinarios of lour intsrpericna 1 conflict situations and 
askid about the characters* feelings* They then a-nswersa guestioiis 
along the lines noted above about their own experience concerning 
^"hose ffselings. The 6-year-olds differed significantly frcni 8- a H'^ 
10*y ear-olds in having fewer instances of both masked and 
aissimalated display usage* The 8-year-olds did not differ 
significantly from the I0*y sar-olds^ Shk of subject had ^c 
significant main effect or interaction. Qualitative analyses 
indicated that children in all age groups wers readily able to cite 
reasons for masking or hiding fs^lings; one of th^ ircst bcniaion 
reasons citefl by all ags grcupi was tc avoid embarrassment and 
aerision^ older children showed somewhat greater suhtlety than 
younger chiHren in their suggestions for dissimulation. With 
increasing ager children cited significantly mor^ circumstances in 
whl^h it would be appropriate to express one's fillings, Bespons^ 
details are providid in appindices, (Author/SS) 



^ Reproductions supplied by BDRS are the best that can be made ^ 

* from the original docaioent. * 
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When NpX to Sho*^ What You Feeli Children's Understanding 
of Relations faetweeri Emotional Experience and iKpreislve Bahavlot 

Carolyn Saarnl 
New York University 

One of the most Intriguing isiues In the de^felopment of affect coneerna 
the degree to which facial expression la congruent vlth Intirnal emotional 
experierice. Oeter^s (1978) research suggeEts that neonates have the anatoraical 
and ph^^slcal capacity for generating mout of the facial muscle patterns seen 
in adult facial eKpregslDns of emotions i However, ve would hardly infer that 
these early facial eKpreiSloni correspond to the same emotions as experlanced 
by adults* On the other hand, adulta can deliberately produce facial e^^presslons 
which represent dissimulatloni or ffiasklng of their internal eniocional experlenee 
whieh young Infants are unable to do* 

Display rules appear to be at the center of this differentiation between 
overt eKpresaiya behavior and covert emotional eKptTience* With increasing 
cDgnttlve compleKity and socialisation children learn Co monitor or regulate 
their aKpfesalve-af f ectlve behavioral displays according to social conventions. 
Not onLy do children respond to the situation they are In and e^cperlence some 
resulting einQtlon, they also begin to appraise the eoinffiunicatlve or intarpersonai 
setting surrounding the eraotlon-eliciting situation and monitor their eKpresalve 
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behavior accordingly. This Increasirigly systeMtle cianitoflng of affeetlve displays 
la accomplished by the child's gradual learning of display rules, which govern 
the convenclonal apptopriateneai of expressive behavior as detemined by the 
particular culture* Plsplay rules appear to fall Into four categories, acc. rd- 
Ing to Ekman and Friepen (1959) i (a) Intenalf icatlon or mascimlEatlon of certain 
tmotlonal displays p e.g** we receive a not especially desirable gift, but we 
Intensify the displayed pleasurable affecc because the gift-giver expects us to 
be pleased^ and in our culture Ic la socially appropriate to show pleasure at 
receiving a gift] (b) delntenslflcacion or mlnlmlEation of an emotional display 
Eiay occur as, for example, when It is considered socially Inappropriate to cKpresa 
much joy at beating a competitor; <c) neutralisation of facial sKpreislons may 
occurs e*g*, if we receive verbal erlticlsm on the jobs It may be moat adaptive 
and appropriate to maintain a ''poker face" In such a coOTnunlcative context, and 
finally, (d) one may dissimulate one's emotional response to a situation by 
substituting another affect display, anger at spmeone in a superordlnate 

position relative to our own way be converted into a amile (accompanied perhaps 
by gritted teeth). 

According to both experlnieiitalists (see Etoan, Frtesen & Ellsworth, 
1972) and ethologlats (see Charleswrth a Kreutzer's review, 1973), there is vir- 
tually no systematic research on dsvelopmental trends in the acquisition of dis- 
play rules. We sought to eKainine children's responses to several questions 
about (a) when they would mask or hide their feelings i (b) dissimulate them 
through suhgtltuting another affective expression, and finally (e) permit their 
feelings to be expressed. In the present study we also asked school-age children 
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to tespond to four different interparsonal conflict situations Cshown In comic 

^ \ _ 

scrip stylep but with photographe of real ehUdren) . Their responses were 
ffluitl-^levelj and data from a portion of their intetvle^i have been reeently 
reported alseii^here (Saarnis 1978), Hoveverj following each of thAse four 
confliet situations s we th&M. asked the children about their own experience of 
display rule itsage along the llnei of the three queitlofis noted above. 

Method 

SaPtpie 

The sample conslated of ilxty middle eiasaj urbane average (or above) IQ 
children^ equally divided aecordlng to s€% and age (alx--p eight- ^ and ten--year 
olds). They were residents of West Greenwich Village in Manhattan and attended 
public school. 
Stim ulus inaterlals 

Four interpersonal conflict situations — hereafter called scenarios — - 
were developed from pilot testing* They were: (a) the ska ting scenario " a 
child boasts about his/her skating ability to another child and then falls 
dowi; (b) the gift scenario a child receives a very disappointing gift from 
either a friend or an aunt; (c) the bully scenario — ^ a child is bullied by 
another child in front of an on'-looker; and (d) a child sets off a school fire 
alarm and is then incereepted, (See the earlier report for details of 
development, Saarnl^ 1978.) Hovevarj since each child answered questions about 
their own display rule usage folloi^lng tach of these scenarios, the content of 
these situations Is Important, for it did Influence some children's responses 
thematlcally, as noted in the appenLdlces. 
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Itxt^t vimw ques tions 

Ttstlng had Indio^ted chat children typically collapied the rainlmiEatlon 
display rule with that of hidtng ot neutralising one's affective facial aKpra- 
sslon, (They contended that rttinlmlzation was equivalent to an Incoffiplete masking 
or hiding of one's fadlal expression, ) The maKlmltdtlon display rule (escagge rating 
one's affective di&pl^y) a§ed ty Che pilot testing subjects as a type of 
dissimulation* Thua^ In crimr to limit children's fatigue In the Interview^ ve 
posed only two display rule queatiens (masking and dissimulation) and a third 
question about when It vould in faet be appropriate to show what was one feeling* 
The exaat wording of the flUistloni is In Appendix A, 

Results 

Seorlng 

The transcrlptloiis of each child's reaponsea vere evaluated blind and n 
Independently by two Judges, The average per cent of agreeiQent was 96%. Since 
each child responded to chfe same three questions for each of the four scenarloip 
frequwciei were aimm^d aetoss the four scenarioa to yield final ieores, 
Malysea 

The results veM ft^^t analysed in a multivariate analysis of variance; 
the faetora were age (3) %nd sex (2)^ and the dependent variables vere (a) total 
Qunber of Instances of marking display rule usage and (b) total number of disal*- 
mulated instances. The agi factor was significant with a multl F(2i 54) ^ 2.17, 

0*02* Follow--up ufliv^flate analyses indicated that slK^-year olda 
differed significantly from eight- and ten-year olda In having fewer instances 
of both masked and dissimulated display rule usage. Wille the eight-year olds 
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were lisceraedlate In frequenclea between the six- and ten^year olde, thay did 

not dlfCeir algnlflcantly from the ten^-year olda* Sex of subject had no sigiilf leant 

sain effect or interaction* 

Quallt ^elve analyses 

In AppendlH B I have noted the kinds of qualltatlva responses the children 

gave wli^n asked If they had ever felt a particular emotion and had hidden it (I.e., 

thrg\igli nautral expression masking) so that no one would know, and why had they 

done BO. The particular emotions listed (pain or hurt, fearj dlaappointfflent, 

angeTj atid a genetal miscellaneous category of emotions) were those cited by 

the children in the four conflict ecenarlos which they had already answered 

questiotia about. Only two emotion categoriei had significant age differences' 

2 

masking disappointment, X (2) ^ 10,24, £^ < 0*05, and masking mlseellaneous 
2 

enotlomi X (2) ^ 8.96, £ < 0.05. 1 think it Is descriptively noteworthy that 
children in all age groups were readily able to cite reasons for masking or 
hiding feelings, and one of the most common reasons in all age groups was to 
avoid eciharrassment and derision, (Avoidance of derision Is linplled in several 
other responses aa well,) Even young grade school children are well aware that 
their facial eKptegslons and body movements are perceived by others and are 
used by these others to Infer feeling states to which these others respond, 
often with teasing and derision* 

AppendlK C contains the qualitative response categories given by the children 
to the qijestlon about misleading someone about what they were feeling by dlssimu-^ 
lating ioiottonal eKpresslveness, As mentioned, the overall age difference was 
slgnlflcanti and while chl- gguare analygei were not performed on the specifle 
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qualitative reaponaei, I think again they are deserlptlveLy lllimlaating for the 

kinds of situations at clrcumataneea children cite as the reasons for why they would 

attempt to diaalmulace their emotional experienee by aubstltucing another 

expression. The moat frequent kinds of clreumatancei cited by the children 

across age groupo are for playful purpoaesj for get ting attention ^ for making 

someone feel sorry for yous and to get help. The older youngsters ahow 

somawhat greater aubtlety in their auggestlona for when one would want to 

dissimulate^ such as to look sick when one really feels upset^ to fake anger so as 

to get a "righteoua'' revenge, to laugh to cover nervousness, and so forth, 

rinallyp Appendix D contains children 'a response categorlea to the question 

about when it would in fact be appropriate to show one' a feelings. Significant 

2 

age differences were again obtained for overall totalsi K - 17,44, df ^ 2, 
£ ^0*01* With Increasing agej children cited significantly more reasons for 
when it would be appropriate to ahow one-s feeilngs eKprGasively* Out of our nine 
general oategoriea, the two most frequently cited reasons for when it would be 
OK to show one's feelings were (a) if they were very intense or (b) if one was 
alckj Injuredj and bleedlngi In descending order after these first two categories . 
of reasons were (a) if one were with certain people such as parents or friends, 
(b) if special or unuaual misfortunes occurred (such as being in a firej falling 
off a building* dropping one-s homework In a puddle* having one*a lunch stolen, 
if one were threatened by really bad kids, etc,)| (c) if one were In a special 
aettiiig or environment (such as in an aTnusesient park, in a horror movie, alone, 
watching TV, ete,)i (d) If one were a little kid, (e) If one were being 
scolded or had been caught doing something wrong, and flnallyi (f) one 
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ten-^year old said if ont had been unjustly accused one should show how onm 

feels about it. 

Conc lusion 

The older children in this study elearly realised that internal enotlonal 
experience and eKternal affective expression need not correspond to each other. 
Many younger children also understood this differentiation but less frequently 
articulated It; competence and performance Issues are probably Inaplicated here. 
The absence of seK differences suggests chat the conmon assmptlon that girls 
are InterpersonaHy mor^ attuned and astute than boys is incorrect when It 
comes to fflonitoring and understanding affective dlsplayi and reasons for ^hen 
One would want to show one's feelings or, converielyi mask or dlislmulate them. 

While adults niay take for granted the monitoring of eKpressive cues, that 
ability is only gradually constructed during childhood. Clearly recursive think- 
ing about the interpersonal transaction is required as well as some sense of social 
expectations* Cognitive developinent, socialisation of communication format and 
eonaclousnesa of internal emotional experience — despite contradictory eKpressive 
behavior --^ are among the compleK prerequisites for display rule usage* 
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AppandlH A 

Interview Questiona for Display Rule Usage 

1, Masking display rule: 

"Have you ever felt ^^^^ (fill in with the emotion the subject 

gave for the main eharacter of the ecenarlo) but not wanted anybody else 
to know Itj like you tried to hide your feelings? Can you tell me about 
that time?" 

2. Dlsalraulation (including eKaggeratlon) display rule: 

"Can you think of a time when you wanted to make someone think you were 
feeling ^^^^^^^-^^^ (fill in with emotion the subject gave for the main 
eharaater in the scenario) inside, but you were not really feeling that 
way? Can you tell me about that time?" 
3* Appropriate to show feelings 

"Have you ever felt — Cflll In with the emotion the subject gave 

for the main character in the scenario), but It didn't matter if anyone 
knewp like it was OK for them to see you feeling that way? Can you tell 
me about that time?" 
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AppendlK B 
Masking Display Rule 

fmQUmCY 

Masking pain ow h urt (no ilgnlflaant age differenees) 
A. 6-ytar olds: 



mask hurt to avoid derielon or embarrassBient 7 

mask hurt to avoid inconvenienclrig others 2 

mask hurt to avoid going to the hospitals doctors 1 

total! 11 

B, S-^year olds; 

mask hurt to avoid deriilon or embarcassnient 10 

mask hurt because of fear that nother will yell at you 1 

mask hurt because one has been boasting - 1 

mask hurt In a fight in order to keep on fighting 1 

total i 13 

C, 10-^year oldei 

mask hurt to avoid deriilon or embarrassnient 5 

mask hurt because one has been boasting 1 

mask hurt to avoid going to hospital 1 

maik hntti "takes pain off not to think about It" 1 

total I 8 

Grand total i 32 

Masking Fear (no iignlflcant age differences) 
A. 6-year olds 

mask fear to avoid derision or embarrassment 4 

mask fear about shots 1 

mask fear about having one's lies found out 1 

mask fear when one's fear My be foolish or unfounded 1 
('■it might be a bird and not a bat after all") 

totals 7 
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B* 8-yaar olds: 



Mik fear around bullies 7 

mask fear to avoid derision 4 

inaik fear about impending punlihment from father 1 

mask fear about being found out about some nigdeed 1 

total: 13 

C, 10-year olds 2 

mask fear around bullies 5 

mask fear so that you look ^'big" 2 

mask fear In a fight 1 

total: 8 

Grand total i 28 

HI, Masking Disappointment (algnlflcant age dlffarencea) 

A, 6--year olds i 

mask disappointment over unwanted gift to protect 1 
feelings of the giver — 

total I 1 

B« 8-year olds: 

mask disappointment over unwanted gift to avoid being rude 5 
mask disappointment over unwanted gift to protect 

feelings of the giver 3 
mask disappointment because tnother gets upset whenever 

she sees It 1 

mask dieappointment from a rejeetlng friend 1 

total I 10 

C, lO^year oldsf 

mask diiappointment over unwanted gift to protect 

feelings of the giver 5 

mask disappointment over unwanted gift to avoid being rude 4 

mask disappointment to avoid derision 1 

total I 10 

Grand total i 21 
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IV. Masklag togey (no slgnlfiGant age dif feifences) 
A* S-ytar olds: 

mask anger over unfaimesa ("when somebody gets ©ore 

than you") 1 

total I 1 

B. 8-year oldai 

mask anger in order to appear calm 1 

total I 1 

C. 10-year ©Idsi 

oask anger in order to seem nice 2 

mask anger to "blot out*' feelingi 1 
nask anger if someone aceldentally breaks something 

of one's own 1 

total I 4 

Grand total: 6 

V. Mlsoellaneous Emotions (significant age differenees) 

At 6-year oldsi 

^sk f^^lings to avoid trouble 2 

mask feelings If someone is not nice to you 1 

mask feelings in order to forget them 1 

total I 4 

B. 8-year oldsi 

aask feelings to avoid trouble 1 

total I 1 

C, 10-year olds: 

mask feelings to avoid trouble 4 

mask embarrassment 3 

mask shjmess if new at sohooli party 2 

mask sadness when a pet has to be given away 1 

total: 10 

* Grand to tali 15 
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Ag€ Group Totals 



6^year oldsi 23 (signlf leant age differenees) 
B^ymar Qldai 38 
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If you are fooling^ jaklngp playlngj for fun 7 

If you want to pretend 7 

±f you want to get attention by being funny 3 

If you want somebody to feel sorry for you 1 

if you want to turn an irritating kid off 1 

if you want to look different in a game 1 

if you are play-fighting 1 

if you are a movie actor I 

if you want help 1 

total I W 

8--year olds: 

if you are fooling^ teaiings for fun 8 

if you want to pretend 6 

if ^ypu want attention 5 

if you want somebody to feel sorry for you 4 

if you want to get someone in trouble 3 

If you want help 2 

If you want to get candy 2 

If you want to trick aomeone 2 



If you like to bother people 

If you are an actor 

if you want to act **girltsh" 

if you want to get reassurance 

If you want to sue somebody 

if you want to imitate your friend 



to tall 38 

10--y8ar olds: 

if you are playing, jokingj foollngi teasing, in a game 12 

If you want somebody to feel sorry for you 8 

if you want to pretend 4 

if you fake sick, you can avoid school, gym 3 

if you want to get out of a fight 3 

if you want attention 2 

if you want help 2 

if you want to gat the advantage in a fight 2 

if you are imitating aomeone^ something 2 

if you want to avoid trouble 1 

if you act sick when you really feel sad and upset 1 

if you look disappointed $ you might get another gift 1 
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C. tO^f^mr Qldm (continued) : 



If yeu fake angers yoti can get revenge 1 

if you fake feat, you can stop pmrenta' scolding 1 

if you laugh, you will cover nervousness 1 

If you want to ttlck sotoeone 1 

if you ara play-^fighting _1 

tctals 46 



1€ 



Appendix P 

Apprepriatfe Clrcimscaneea In Whitli to Show ifftct 
Rasponaa Cate^orlep 

Am OK to show feelings if they mtm very Intense Ce*g,| "genuinely iurpriied," 
*^very angr^^-* ^'vary soared,*' "really hurt feelingS|V etc.)* 

6--year oldai 3 
8-year oldii 9 
lO-'year oldsi 19 
total I 31 

B* OK to show fieltngi in cast of lllBeaa, injury i severe blaedlng* 

fi^year ©Idsi 9 
8-year oldai 10 
10--year oldai 11 
total I 30 

C* OK to show feelings vhen with aertain people Ce.g«, parents^ friends)* 

6-ytar oldai 5 
8-ytar oldsi 10 
10-year olds: ^ 
total I 19 

D« OK to show ftelings when special or unuiual tQltfortunes oeeur (esg., in a 
flrt, hit by a cars luneh Is acoleiij "If really bad kids are threatening 
you,*- "If you break some thing speelai of your parents,'/ *'if you drop your 
homework In a puddle^'" ate*), 

6-year olds: 1 
B-year olds: 5 
10-year olds? ^ 
total: 14 

E. OK to show feelings If you are in speelal envlronJnent (e.g., in a horror 
movlep in an amusement parlCp In a hospital, ete#)« 

6^year olds; 1 
B^yaar olds: 4 
10-year olds:^ ^ 
total: 9 

F. OK to show feelings if you are a young child. 

6— year oldsi 1 
8--yaar oldsi 

lO^year oldsi 1^ 

total I 2 
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OK te show feelings If you a^e belni icolded ot have betn caught in 
a misdeeds 

fr-yaar ©Ida; 
B^yBBT olds I 1 
10--yaar oldsi 1 
total! 2 

OK to show feellnga if you are unjustly accusedi total of 1 10-year old. 



Age Totals 

6-year olds^ 20 (aignlf leant age differences) 

8-year ©Idsi 39 

lO-year oldsi 51 
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